
 

 

13th July 2018 – UPDATE 

 

FAQ’s - Hatherleigh Medical Centre and Beech House Surgery  
 

Where can I see a doctor now?  

Patients will need to contact Holsworthy Medical Centre for clinic appointments. 
Appointments must be made by telephone and you will receive a call back from a 
clinician who will advise the most appropriate route to address your problem. This 
may be a clinic appointment with one of the team or you may be given telephone 
advice. If you need an appointment you should call before 10am each day. Calls 
after that time may be placed on the list for a callback the following day. 

To minimise the impact, NHS England has arranged free transport to and from 
Holsworthy, which patients will be able to book when they make their appointment. 

 

When and how can I arrange transport to see a doctor? 

When you call 01409 253692 to make your appointment please let them know that 
you need help with transport. The surgery will ensure that your appointment is 
arranged within the time frame of your free transport. 

Free patient transport will be provided as follows: 

9.45am  Collect from Hatherleigh Community Centre 

10.15am  Collect from Shebbear Village Hall 

10.30am  Drop off at Holsworthy Medical Centre  

11.30am  Collect at Holsworthy Medical Centre  

11.45am  Drop off Shebbear Village Hall 

12.15pm  Drop off Hatherleigh Community Centre 

 

12.45pm  Collect from Hatherleigh Community Centre 

1.15pm  Collect from Shebbear Village Hall 

1.30pm  Drop off at Holsworthy Medical Centre  

2.30pm  Collect at Holsworthy Medical Centre  

2.45pm  Drop off Shebbear Village Hall 

3.15pm  Drop off Hatherleigh Community Centre 

 

How do I arrange my repeat medication now? 

Prescriptions may be ordered by calling 01409 253692 

Prescriptions may also be ordered by emailing: D-CCG.HolsworthyMC-

Prescriptions@nhs.net  
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Prescriptions can be collected from any community pharmacy, including those in 
Holsworthy. One is located on the medical centre site (Boots), and another in the 
town square (Lloyds). 

Work is under way to set up a delivery service for prescriptions. 

The latest information will be available at: www.rubycountrymedicalgroup.co.uk 

When will services be available again in Hatherleigh and Shebbear? 

NHS England is now working with RCMG to bring services back to Hatherleigh and 
Shebbear as soon as possible.  

Possibilities include the commissioning of a mobile surgery. 

RCMG has already identified potential permanent premises in Hatherleigh and has 
been holding discussions with the owners, with the aim of opening in the autumn.  

NHS England is also helping identify options for premises in Shebbear. 

Given the circumstances, NHS England believes that these are the best options for 
sustaining access to GP care over coming days and weeks.  

 

Have patients been told about the changes? 

Ruby Country Medical Group will be writing to patients to explain the change to the 
interim arrangements; and to clarify the clinic times, how people book appointments, 
collect prescriptions and also to offer of support with free transport for patients to be 
seen at the nearby Holsworthy Medical Centre for appointments. Letters will arrive 
over the coming days. 
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